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Northeast Behavioral Health Partnership, LLC

1300 N 17th Avenue  ( Greeley, CO 80631

970-347-2374 ( fax 970-392-1354 ( toll free 1-888-296-5827
                            NBHP Quality Improvement Member Committee               

Description:  The Northeast Behavioral Health Partnership (NBHP) QI Member Committee includes individuals who are actively involved in mental health services, parents, and other family members. Various quality and administrative staff from the mental health centers and NBHP staff are also on this committee.  NBHP believes that people should be viewed as resources and seeks input from clients and their family members in areas that impact treatment and recovery. This may include input into policy and procedure development, assisting in the collection of data, the evaluation of results or reports, and the planning of relevant quality activities or corrective actions.
Purpose:  The purpose of the NBHP QI Member Committee is to provide a forum where information about mental health centers in the NBHP region can be shared with members and family members.  In addition, NBHP can receive feedback and input from members and family about the services provided so that we can improve our services and fix problems.  We will ask committee members for feedback about the information shared at these meetings.  Active involvement is valuable to everyone and is an opportunity for shared decision making.
To Become a Committee Member: 
· Complete an application.  You may get an application from Jennifer Euler in the Office of Member and Family Affairs.  Please call (970) 347-2367 or email jennifer.euler@northeastbho.org. 

· NBHP will review applications and select committee members.  We seek to have a varied group of people involved in the committee.  We want to assure that:
· Each mental health center is represented equally;

· All groups are represented (members, parents, family members);

· Diversity of our service areas is represented, if possible;

· Committee members have the ability to actively participate in the committee; and, 
· Committee members complete at least one term of 2 years.  
· Participate in a brief orientation about the role of being a committee member and the purpose of the Quality Improvement Member Committee.
Meetings:  The group meets the 2nd Tuesday of every month, 11:30am-1:00pm.  However, meetings during the even numbered months will only involve members and family members with NBHP staff.  Lunch and stipends are offered to members, parents and family members who are part of this Committee.  Child care can be arranged.

Term Limits for Committee Members:

· The length of a term is 2 years.  This promotes consistency and time for committee members to understand the purpose and process of the meetings.

· Committee members may serve 2 terms, for a total of 4 years.

· At the end of their first term, committee members will need to reapply.
· Following service of a 2-term limit (4 years), committee members can reapply for membership after a period of one year.

Expectations of Committee Members:

· Actively participate in NBHP QI Member Committee discussions.  Committee members need to be able to read and write and provide verbal feedback;

· Attend regularly scheduled meetings (at least 9 months of the year);
· Commit to serving at least one term limit of 2 years; 
· Represent the issues and concerns of clients/families in a manner that respects the rights of other clients/families;
· Do not disclose any information received from NBHP in the NBHP QI Member Committee for any purpose other than those directly connected with NBHP QI Member Committee responsibilities (maintain confidentiality);
· Understand that records of the NBHP QI Member Committee are open to the public, and that names of committee members will be disclosed and available to the public; and,
· Be respectful of the opinions and comments from others. 
Contact for more information:  If you have questions about this committee or would like to become involved, you can contact Stacey Thompson, NBHP Director of Quality Improvement, at (719) 538-1474, 1-888-296-5827 or via email at stacey.thompson@valueoptions.com. You may also contact Jennifer Euler, Director of the Office of Member and Family Affairs at (970) 347-2367 or via email at jennifer.euler@northeastbho.org. 
Northeast Behavioral Health Partnership ensures individuals and families receive
accessible, high-quality behavioral health services that are member and family driven, recovery oriented, respectful of cultural differences and foster hope and self-determination.


