Section 16

TRANSPORTATION

TRANSPORTATION ARRANGEMENTS

Fee for Service Medicaid pays for transportation in some instances when alternative
transportation is unavailable, however, it is not a covered benefit under the BHO. Providers
should refer members seeking transportation assistance to the member’s county Department of
Social/Human Services Office, to the local community mental health center Member/Family
Advocate’s Office, or to the BHO Office of Member and Family Affairs. BHO OMFAs are listed
below:

For Colorado Health Partnerships contact the CHP Office of Member and Family
Affairs at 1-800-804-5040.

For Northeast Behavioral Health Partnership contact the NBHP Office of Member and
Family Affairs at 1-970-347-2367.

For Foothills Behavioral Health Partners, contact the FBHPartners Office of Member
and Family Affairs at 303-432-5956 or 1-866-245-1959.



